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What is NEA edCommunities?

• A social website on the new MyNEA360 platform that connects educators, parents, and 
community members to share ideas and resources to improve student success. It is free 
and open to all.

• The Professional Practice Communities were the first to launch within NEA 
edCommunities on June 25, 2015. 



What can NEA edCommunities do?

• Connect educators, parents, and community members in groups by interest topics to 
collaborate through discussion and file sharing

• Facilitate sharing and co-creation of resources and materials helpful to educators and 
students

• Surface recommended resources, collaboration groups, and people to follow and get 
inspired in your professional practice



The Basics: The Feed
The Collaboration feed is a stream of everything in NEA edCommunities that’s relevant to you. It delivers the 
right content and insights to you when you need it, the way you need it. 

Your feed is made up of posts made by people and objects you follow, 
and groups you are a member of. You have full control of what goes 
into it by following / joining what you need.

You can tweak the feed as you see fit to display all of the 
posts you subscribed to, or just some



The Basics: Groups
Groups help organize content and discussions. Each group can be public, private, or hidden. Each group 
has its own feed, and by joining a group, you get all posts from that group in your Collaboration feed. You 
can also proactively navigate to any group and check out what’s there – if you have the right 
permissions.

In the right side of the 
group, you can: 
• choose to join (or leave) 

a group, 
• check out other group 

members, 
• group files and 
• topics



Public vs. Private vs. Unlisted Groups
When you create a group, you have three privacy setting options:
Public: A group open for any person to join.
• Groups are Public by default: unless something needs to be private, why not make it public?

• So others can search and discover
• So you can get feedback
• So you can connect with others

Private: A group that non-members can see exists but you must apply for membership or be 
invited by the group manager in order to join.
• If you are sharing sensitive information (future project information, event plans, developing resource 

information): create private group
• Only the name, description, group photo, and members list is viewable to non-members
Unlisted: A group that cannot be viewed by a non-member and you must be invited by a member 
or group manager.
• Unlisted groups can be updated to be public or private groups. But once a group has been listed as 

a public or private group, it cannot be set to be unlisted any more.



The Basics: A Post

Posts are the building blocks of feeds and groups. You can 
post anything: a file, a text post, a picture, a URL. Public 
posts can be made into groups or to people’s profiles. 
Everyone in that group or following that person can see them.

You can also communicate with other people in a 
private message. Only people who are part of that 
conversation can see it.

You can also @ mention people in public posts to 
draw their attention to what you’re posting.



The Basics: My @ mentions
Your “To Me” Collaboration feed displays all the posts where you were @ mentioned. When you @ mention 
others, your post shows up in their “To Me” section. Scan your “To Me” feed to prioritize items that need your 
attention.

Top tip: If you only have a few minutes to check NEA edCommunities, start with private messages and @ mentions –
because they are directed at you, they are your “must do” items. Then move on to your groups, topics and feeds for 
discovery.

Sharon Davison



The Basics: Likes And Bookmarks
Other than posting, you can interact with a post by “liking” or “bookmarking” it.

Under each post or comment, you can see who “liked” it.

By “bookmarking” a post, you can “save” a post to refer to 
later. Everything you bookmark will be in your “Bookmarked” 
feed.



The Basics: People and Profiles
Each person has an NEA edCommunities profile – just like on social networks such as Facebook and Twitter. 
When you follow someone, you will get their posts in your “What I Follow” Collaboration feed.

Everything this person posts publicly goes into her feed

You can read about your fellow educator in 
his/her profile to decide if you want to 
collaborate via post and/or follow. It’s a great 
way to get connected to people you have never 
met before – and ones you have!

Follow people if 
you are interested 
in what they have 
to say!



The Basics: Private Messages
You can also communicate with other people in a private 
message. Only people who are part of that conversation 
can see it.
To send a private message, visit the recipient’s profile 
and click “Send a Message”

You can add 
others to a 
private message 
by typing their 
name into the 
“To:” field

Check your 
private 
messages in 
your Messages 
section of the 
Collaboration 
page



The Basics: Files
Files are the lifeblood of a group- they are the resources that 
support collaboration! To start collaborating, just head over to 
the Files tab and peruse existing files in groups you belong to–
or upload a new one!

All files associated with a group can 
also be seen on the right

The file info page has all 
the associated information 
and download and 
sharing options

Pro Tip: 
Uploading a 
file from a 
group’s feed 
allows you to 
attach 
comments



The Basics: Topics
Topics help organize posts in a feed, according to... their topics! You can tag your 
posts with topics. Popular topics can be discovered through the Topics feed, or 
through global search. If you follow a topic, posts tagged with that topic will appear in 
your feed. 



Fill Out Your Profile; Upload a Photo

Your profile is like your virtual business card. It’s what people use to learn more about you, connect with your 
expertise, and to decide whether or not to help you / amplify your message. People are more likely to 
collaborate with people they trust – so make it easy to get to know you.

Things to do:
✓ Check that your title and contact info is correct
✓ Fill in your “About Me” section in the Overview tab 

– make sure to include your work, educational 
history, skills and links to your external blog, 
website, social media profiles

✓ Upload a photo: make sure it shows your face and 
is in good taste!

Top tip: Your “About Me” section is 
searchable, so be accurate so people can find 
you easily.



Use Global Search To Navigate NEA edCommunities
When looking for existing content or an answer to a question, try searching first. If what you’re looking for 
doesn’t exist, use your search results to find the right people and groups to post to.



Make Your Feed Meaningful By Following....

You have full control of what goes into your feed. Content that shows up in your feed depends on the 
people, groups and objects you follow. You can follow pretty much anything with the Follow button.



…. And By Joining Groups

You can find new groups to join through 
the left navigation. To join, click the “Join” 
button 

Recall that group membership is a key ingredient in your feed usefulness – you have complete 
control of what you get in your feed by joining groups.

Where to find groups to join?
✓ Global search is a great way to find groups – search for keywords of interest
✓ Watch feeds and group memberships of people you follow to see where they are active
✓ Check out which groups are active (see below) 



Post To A Group
To make sure the right people receive your post and it gets saved to the right place for reference later, 
post to a group. You can post to a public group or a private group. Only members of the private group will 
be able to see it.

To post to a group, just navigate to the group directly, or post right from your publisher. Just pick the “To: A 
Group” from the pick list and start typing the group name. A few options will come up from groups you follow



Post To Profiles

When you don’t have a particular group to post to, you can post to your followers. Anyone following you will 
see it in their feed. If you post to someone else’s profile, people following that person will get it in their feeds as 
well.

Pro tip: Anything you post here will be visible for everyone



… Or Post Privately

Sometimes, you just want to share something with a few people in private. To do so, just post 
a private message – you can message with one or several people.



Sharing a Post
• When you want to send a link of a Post to someone
• Share a link of a website to your followers or a group

Hover over the date & time stamp 
allows you to click into a single 
post/comment or if you right click 
you can save the URL and share 
it directly with people



Posting a Link

• Share a link you find valuable to your followers or a group by clicking on the “Link” tab 
and posting the URL of the website, giving a link name, and then possibly providing a 
short description.



@ Mention The Right People Publicly

To increase the likelihood of the right people seeing your group or profile post, guide their 
attention to it with an @ mention. 



Sometimes a simple “like” is enough. It’s a 
great and low-friction way to let people know 
that you:
• Agree
• Like what they are saying
• Acknowledge receipt  of the message

Like and Bookmark Posts

Bookmark posts that you want to access 
later, or perhaps drill into more detail when 
you have more time.



Asking a question

In NEA edCommunities, you can post a question to your followers or a group and people can 
click “Answer” to respond to the question. 

First: click the 
“More” tab and then 
click “Question”

Then type in your 
question and add 
details if you like!

Now your followers or 
group members can click 
“Answer” to respond to 
your question!



Creating a Poll

You can also create a poll in which you provide the question and the multiple answers your 
followers or group members can vote on. 

Click the “More” tab 
and click on “Poll.”

Input question and 
answer choices

Your followers and members 
can vote on choices and even 
change their vote.



Announcements
• If you are a group owner or manager, you can post announcements to your group 

members.

Open the “More” tab 
and click 
“Announcement” Make your announcement and 

choose an expiration date!



Upload Files

Upload any file to NEA edCommunities. 
You can upload directly into a group 
post.

You can decide which groups and people can access or edit the file 
by clicking the “Sharing Settings button.



Knowledgeable People
Knowledgeable people helps you find expertise in your organization as well as giving the 
option to endorse people for their knowledge on a Topic.

On the topics page you can see all the knowledgeable 
people related to that Topic. You can endorse them by 
clicking on the endorse under their name. If you think 
that there are additional Knowledgeable people you 
can click the Endorse People link, search for them 
and then endorse their knowledge in relation to the 
Topic.

If people endorse you on a topic, it will show up in 
the “Knowledgeable About” section of your 
Overview.



Use Topics
Topics help organize information, so remember to use them when posting, so that others can find 
your content. You can add a topic at the time of posting or after. If applicable, always include 
grade level and subject/topic. 

Or you can add a topic right when you’re posting the 
message. Just add the #topic using a hash mark (#), and 
the system will suggest a topic. Use that or another topic.

To add a topic after the post, use 
the edit topic menu – the system will 
suggest topics based on what’s in 
the message. Use that or create a 
topic of your own



Community Events

If you click the Community Events tab, you can find the various events educators are hosting. 
First, you have to click the “Go” button. After that, you will see the list of Community Events 
with their corresponding information.

If you’d like to host an event, email: 
contactedcommunities@mynea360.org



Manage Your Email Notifications

You can manage your email settings 
for each group from within the group, 
or within My Settings.

Corina Paolisso



Respond Right From Email
You can respond to posts, and even like posts, straight from your email notifications. Just click “Reply” and 
type in your comment.



Respond Right From Email Actions

Action Type of Email Text to Include in 
Your Reply

Limits

Bookmark a post Someone posted to your profile or a group, mentioned you in a post, or 
shared your post bookmark N/A

Comment on a post Someone posted, commented on your post, also commented after you, 
or mentioned you in a post or comment

The text of your 
comment

1,000 chars 
max

Follow someone Someone posted, commented on your post, also commented after you, 
or mentioned you in a post or comment follow N/A

Like a comment Someone commented on your post or also commented after you like or +1 N/A

Like a post Someone posted to your profile or a group, mentioned you in a post, or 
shared your post like or +1 N/A

Respond to an NEA 
edCommunities 
message

Someone sent you a message The text of your 
response

10,000 chars
max

Unfollow someone Someone posted, commented on your post, also commented after you, 
or mentioned you in a post or comment unfollow N/A

Unlike a post Someone posted, commented on your post, or also commented after you 
on a post that you previously liked unlike or –1 N/A



Six Things To Get Started

1. Fill out your profile and upload a picture
2. Set your email settings
3. Follow fellow educators and members
4. Join a group surrounding topics you are interested in

1. If there’s not a group, start one!

5. Follow important files 
6. Do a search on a topic

1. Follow the topic
2. Join some groups
3. Follow some experts



Not Sure What To Post? 

Here are some easy things to get you started:

1. Introduce yourself

2. Working on something? 
• Search on existing content

• Post a file to get early feedback

3. Post a question to start conversation

4. Post an article or something interesting

5. Answer a question from the feed or group
1. Answer yourself

2. @ mention someone who may know answer

6. Share what you’re working on each week to your team group
• @ mention people, use group and topic



Collaborate From Anywhere

• The site works on mobile devices and tablets as well as on a computer or laptop, so you 
can always be ready to collaborate and share resources with other educators. 



Thank you and enjoy!
For additional assistance, please email contactedcommunities@mynea360.org
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